Security and Data Privacy Principles for
Monamy Real-Time Communication
Solution

General Guidelines:

To ensure the highest level of security and data privacy in our real-time communication system,
we follow a comprehensive approach. The following principles guide our efforts:

1. Encryption:
- Implement end-to-end encryption to protect all data in transit, preventing unauthorized
access even by service providers.

[J Data Encryption at Rest and in Transit

2. Access Control:

- Employ robust access controls and authentication mechanisms to safeguard system
components and user data. Use multi-factor authentication for operators and maintain strict
control over data access.

[J State-of-the-Art Authentication and Authorization:
- Implement advanced authentication methods, such as biometrics, and use role-based
authorization to restrict data access.

3. Data Minimization:
- Collect only essential data, minimizing the storage of personal or sensitive information.
Enforce data retention policies to remove unnecessary data.

4. Anonymization:
- Anonymize or pseudonymize data to reduce the risk of re-identification, particularly when
analyzing user data.

5. Regular Auditing:
- Conduct frequent security audits and penetration tests to promptly address vulnerabilities.

6. Compliance:
- Ensure compliance with relevant data protection regulations, such as GDPR, HIPAA, and
other applicable laws.



7. User Consent:
- Obtain clear and informed user consent for data collection and processing. Provide
transparency in data usage and allow users to control their data preferences.
[J Data Portability and Deletion:
- Allow users to export and delete their data with well-documented and accessible
processes.

8. Incident Response Plan:
- Develop a robust incident response plan to address security breaches and data leaks,
including notification procedures and mitigation steps.

9. Security Training:
- Provide security training to personnel handling sensitive data, promoting best practices and
data privacy awareness.

10. Regular Updates and Patch Management:
- Keep software components up to date with the latest security patches and updates.

11. Secure APls:
- Secure connections with third-party services or APIs, monitoring for potential vulnerabilities.

Enhanced Data Privacy with 3rd-Party Processors:

When communicating with external 3rd-party processors, we add an extra layer of data privacy
customization to protect user information. These measures include:

1. Anonymization of User Data:
- Apply anonymization techniques before transmitting data to 3rd-party processors to remove
personally identifiable information (PII).

2. Data Masking:
- Implement data masking to conceal sensitive information, making it inaccessible to external
processors.

3. Tokenization:
- Use tokenization to replace sensitive data with tokens managed by a secure server, ensuring

that external processors work with tokens rather than raw data.

4. Data Minimization:



- Share only necessary data with external processors, avoiding the transmission of excessive
or irrelevant information.

5. Secure Data Transfer:
- Use secure communication protocols, such as HTTPS, to protect data in transit between our
system and 3rd-party processors.

6. Data Handling Agreements:
- Establish clear data handling agreements and contracts with 3rd-party processors, outlining
responsibilities and compliance with data privacy and security standards.

7. Data Encryption:
- Encrypt data before transmitting it to external processors, restricting access to authorized
parties with decryption keys.

8. Regular Audits and Compliance Checks:
- Periodically audit 3rd-party processors to ensure adherence to security and privacy
requirements, and compliance with relevant data protection regulations.

9. Data Retention and Deletion:
- Define data retention and deletion policies for 3rd-party processors, ensuring data is not
retained longer than necessary.

10. Monitor Data Access:
- Implement monitoring and auditing mechanisms to track how external processors handle
data, detecting any unauthorized access or breaches.

By combining these measures, we maintain strong control over data privacy and security when
sharing information with 3rd-party processors, while ensuring compliance with data protection
standards and regulations. Our commitment to continuous improvement and staying ahead of
emerging threats guarantees the highest levels of security and data privacy.



